WHO TO CONTACT

| General Enquiries | Thames Water Customer web-site: wwwtharﬁeswater co.uk/newpipes . Ref u rb I S h I n g l h e ( : ut

about Thames Centre
Water e: customer.feedback@thameswater.co.uk

(When calling the customer
centre please quote
your address + ref no

BB723400)
| Specific questions | Team Project Office | p: 0208 213 8798
about Thames |
| Water work on
| The Cut
1 point of Site Agent for Lambeth's Details available on 020 7926 9179 from
contact for all chosen contractor (To be 1/2/2007
main scheme announced in February).
construction
and traffic
management
matters
Engineering and Michael Semakula, Pell p: 0207 299 2828
overall project Frischmann, Resident
programme Engineer and Project e: msemakula@pellfrischmann.com
Manager
Specific LBS Antonia Simpson, p: 0207 525 5608
matters Southwark Lead Project
Officer e: Antonia.Simpson@southwark.gov.uk
Specific LBL Mark Kelder, Lambeth I p: 020 7926 8993
matters resident engineer
e: mkelder@lambeth.gov.uk

Also, and importantly....

Four other initiatives will be run alongside the physical works. These are:

1)  Introducing an area-wide travel plan. This is a green idea to encourage people o try out
sustainable ways of getting to work like cycling and walking, and identifying opportunities for
business to make these things easier for their staff. For more information contact Kathryn
McLauchlan ( at kmclauchlan@lambeth.gowv.uk)

2) A greening scheme for redundant spaces. This is part of the Waterloo Open Spaces
Project and will be looking to build on existing efforts like the wonderful potted garden outside
EV restaurant. For more information or if you want to get involved in some organised guerrilla
gardening contact Will Stevens on 0207 928 4427

3) Crime awareness — a scheme to improve ‘businesses and residents’' awareness about
street crime will be run with the Lambeth's Crime Prevention Trust.

4) An innovative commercial waste management/recycling scheme
— our scheme will see the introduction of underground bin stores to combat the unsightliness
of large bins on the street. Over the next year the local authorities will be introducing an Transport
innovative commercial recycling facility using these underground stores. For more information for London
contact John Roseveare at jroseveare @lambeth.gov.uk ;
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